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A member of ACS since 1998, Kevin Kelley oversees the Mortgage, Financial Services
and Insurance line of business. He provides solutions to clients that include:

*  Thetop 15 Fortune 500 commercial banks
+ Eight of the top 10 insurance companies
»  Five of the top 10 largest U.S. mortgage companies.

He began his career with ACS as Strategic Business Unit Manager and Dallas
Regional Manager.

Previously to ACS, Kelley logged more than 25 years in BPO services and information
management. He has held several key positions in loan administration, retail services,
healthcare management and environmental systems. Most recently, he served as Executive
Vice President of Loan Administration with Countywide Mortgage.

Mortgage, Financial Services and Insurance Solutions

Kelley can provide thought leadership on how financial institutions — banks, brokerage and
investment firms, credit unions, government agencies, insurance companies — can sustain
profitability and gain a competitive advantage. He can speak to customized solutions in:

e Data capture

*  Card processing, imaging and hosting
* Loan origination, servicing and review
+  Collections

»  Escrow management

e Customer service

«  Andmore.
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